
Mediation Training 
Programme
Highly practical, with coaching and both instructor and 
peer feedback, this course will help you develop real-
world professional skills and techniques as an accredited 
facilitative and evaluative mediator.

Introduction to Mediation and Mediation Advocacy

We will provide you with a detailed introduction to 
facilitative and evaluative mediation with hands-on 
coaching and feedback provided throughout role play 
exercises. As part of the introduction, delegates will gain 
an understanding of when the evaluative approach will be 
more appropriate.

Practical Evaluative Mediation Skills

You will develop your technique as an evaluative mediator, 
building on the skills in traditional facilitative mediation 
and the knowledge of evaluative mediation. You will be 
guided through a variety of practical situations and will 
learn how to deal with challenges that are specific to the 
evaluative mediation process. These include how to use 
your sector skills and experience. 

Why should I do this course?

Successful completion of the course will allow you to use 
the title ‘RICS Accredited Evaluative Mediator’ and you will 
be entitled to apply for admission to the RICS International 
Panel of Dispute Resolvers and Expert Witnesses. This 
would allow you to be considered for appointment by RICS 
to act as a mediator. 

Bookings are now open for our next course in 
Johannesburg : 

• 20-24 November 2019

For more information contact:     T: +971 4 375 5805    E: drsmena@rics.org  Contact us: drsmea@rics.org 
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Confidence through 
professional standards
RICS promotes and enforces the highest professional 
qualifications and standards in the valuation, development 
and management of land, real estate, construction and 
infrastructure. Our name promises the consistent delivery 
of standards – bringing confidence to markets and effecting 
positive change in the built and natural environments.

Americas

Latin America 
ricsamericalatina@rics.org

North America 
ricsamericas@rics.org

Asia Pacific

Australasia 
australasia@rics.org

Greater China (Hong Kong) 
ricshk@rics.org

Greater China (Shanghai) 
ricschina@rics.org

Japan 
ricsjapan@rics.org

South Asia 
ricsindia@rics.org

Southeast Asia 
sea@rics.org

EMEA

Africa 
ricsafrica@rics.org

Europe 
ricseurope@rics.org

Ireland 
ricsireland@rics.org

Middle East 
ricsmiddleeast@rics.org

United Kingdom RICS HQ 
contactrics@rics.org
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